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Sub: Implementation of Mobile OTP-based Log-In System for Technical Officers to
Access IMIS Webportal
With reference to the instructions received from the Member Secretary, Maharashtra Pollution
Control Board (MPCB), an OTP-based login system has been developed and implemented for all
Technical Officers to access the Integrated Management Information System (IMIS) Web-portal.

This new authentication mechanism has been introduced to ensure a more secure and verified
access to the IMIS portal by all MPCB Technical Users. Accordingly, all Field Officers (FO), Sub
Regional Officers (SRO), Regional Officers (RO), and Heads of Departments (HoD) will now be
required to authenticate their login via a One-Time Password (OTP) sent to their registered mobile
number.

In case a mobile number is not yet available in the system, the user will be prompted to enter their
mobile number through a one-time mobile verification page. Upon successful verification, the
mobile number will be linked to the user's IMIS profile and used for all future login sessions.

Important Instructions:

1. The registered mobile number cannot be changed/ updated by any Technical Officer
but, they will have to request it to 'Portal Support Help Desk' via email from their official
email ID to portalsupport@mpchb.gov.in, with their Reporting Officer marked in CC.

2. In case any Technical Officer holds multiple or additional charge of another IMIS desk,
they must inform the same to the 'Portal Support Help Desk' team by email so that their
earlier registered mobile number can be linked to the new admin user ID (i.e. their
Additional IMIS Desk charge).

All concerned Technical Officers are requested to ensure strict compliance with the above stated
instructions and complete the mobile verification process at the earliest to avoid any
inconvenience during Log-In.

For any assistance, you may contact the Board’s IT Portal Support Team at the above email

address.
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(Dr. ;vinash Dhakne, I1AS)

Member Secretary
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